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GateQualityManager

Improved quality control in Ground Services
GateQualityManager is a simple system for filling
in the mandatory OPDEP/SCCL forms at the
gate. Previously, the gate staff had to enter the
same data into two different systems but when
using GateQualityManager this information only
has to be entered once.

With GateQualityManager the operations man-
ager can quickly retrieve detailed statistics, follow
up on any missing quality reports, and save all
flight information making this information easily
accessible for future reference.

GateQualityManager collects valuable informa-
tion about flight handling and presents SAS
Ground Services with the possibility of optimising
their quality.

A user-friendly system

The Gate staff require no training in the system.
The panels in GateQualityManager are based

on the SCCL and OPDEP mainframe transac-
tions with which the staff already are acquainted.
GateQualityManager is web-based and can be
used from any desired position as soon as the web
server installation has been performed.

GateQualityManager guides the gate staff through
reporting for example by marking the mandatory
Sields.
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The back office part of GateQualityManager is
also web-based and the information from the sys-

tem can be exported to for example Excel, Word
and PDF format.

The system comprises an additional financial
benefit as the transaction costs in the central
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mainframe system are minimized because the
data traffic is typically halved. GateQualityManager also offers statistics and qual-
ity statements. For example the system includes the
GateQualityManager has been developed by possibility of following up on missing information.
Gamma Partner for SAS and is used today by SAS
Ground Services at Copenhagen Airport. ] L
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The system consists of three parts:
A web browser on the client P AR T
A web server with the application SRS AL UL S L e
The database A A,
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The web server with the application integrates a o T T T ST e T
central mainframe with a local database server FE R R
and ensures that the number of lookups on the ST —
mainframe is limited. — —e
Microsoft SQL Server has been chosen for the
database server but the system can also be setup
with an Oracle database server.
The application has been developed on the
Windows and .NET Framework 1.1 platforms
and is today used on the Windows 2000 platform.
The application has been developed for Internet
Explorer and Netscape.
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